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Richard Kernahan

Richard has over 20 years experience in application development, starting with client-server
systems, and working with web-based applications before the advent of JavaScript. As a user
experience design consultant, Richard has helped major national banks to improve the
usability of their applications, leading to concrete results in terms of customer satisfaction and
revenue growth. Richard has managed the development of large Ajax-based projects, so he
has first-hand experience with the challenges inherent in agile and conventional development.
For the last 3 years, Richard has been developing applications using Ajax technologies
including Backbase.

Jeff Beaman

Jeff's web development runs deep with knowledge that has been gained over the last 11 years.
With experience in well over ten computer languages including HTML, CSS, JavaScript,
ActionScript, XSLT, SQL, Java, PHP, .Net (C# & VB) and many other antiquated languages; Jeff
has the tools to both build modern web applications as well as understand client-server and
mainframe applications. To further support the use of usable technology and interfaces, Jeff
attained a degree in Cognitive Science: Human Computer Interaction from the University of
California San Diego. Jeff has been with Backbase for over two years and has worked on Ajax
projects with Global 2000 clients and taught numerous Ajax training courses.
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